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Despite growing concern with the effects of concurrent task demands on human performance, and research
demonstrating that these demands are associated with vulnerahility to error, so far there has been only
limited research into the nature and range of concurrent task demands in real-world settings. This book
presents a set of NASA studies that characterize the nature of concurrent task demands confronting airline
flight crews in routine operations, as opposed to emergency situations. The authors analyze these demandsin
light of what is known about cognitive processes, particularly those of attention and memory, with the focus
upon inadvertent omissions of intended actions by skilled pilots. The studies reported within the book
employed several distinct but complementary methods. ethnographic observations, anaysis of incident
reports submitted by pilots, and cognitive task analysis. They showed that concurrent task management
comprises a set of issues distinct from (though related to) mental workload, an area that has been studied
extensively by human factors researchers for more than 30 years. This book will be of direct relevance to
aviation psychologists and to those involved in aviation training and operations. It will also interest
individuals in any domain that involves concurrent task demands, for example the work of emergency room
medical teams. Furthermore, the countermeasures presented in the final chapter to reduce vulnerability to
errors associated with concurrent task demands can readily be adapted to work in diverse domains.
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From reader reviews:
Eunice Bourque:

Book isto be different for each and every grade. Book for children till adult are different content. We all
know that that book is very important for all of us. The book The Multitasking Myth: Handling Complexity
in Real-World Operations (Ashgate Studiesin Human Factors for Flight Operations) ended up being making
you to know about other expertise and of course you can take more information. It is quite advantages for
you. The publication The Multitasking Myth: Handling Complexity in Real-World Operations (Ashgate
Studies in Human Factors for Flight Operations) is not only giving you considerably more new information
but also to get your friend when you feel bored. Y ou can spend your personal spend time to read your
publication. Try to make relationship together with the book The Multitasking Myth: Handling Complexity
in Real-World Operations (Ashgate Studies in Human Factors for Flight Operations). Y ou never truly feel
lose out for everything in case you read some books.

Deanna Christianson:

Hey guys, do you desires to finds a new book to study? May be the book with the subject The Multitasking
Myth: Handling Complexity in Real-World Operations (Ashgate Studies in Human Factors for Flight
Operations) suitable to you? Typically the book was written by renowned writer in this era. The particular
book untitled The Multitasking Myth: Handling Complexity in Real-World Operations (Ashgate Studiesin
Human Factors for Flight Operations)is the main of several books which everyone read now. Thiskind of
book was inspired a number of people in the world. When you read this e-book you will enter the new way
of measuring that you ever know prior to. The author explained their strategy in the simple way, and so all of
people can easily to be aware of the core of this book. This book will give you alot of information about this
world now. In order to see the represented of the world in this book.

L eonel Burton:

Reading a guide tends to be new life style with this era globalization. With looking at you can get alot of
information that may give you benefit in your life. Having book everyone in this world may share their idea.
Textbooks can also inspire alot of people. A lot of author can inspire their reader with their story or even
their experience. Not only the storyline that share in the books. But aso they write about advantage about
something that you need case in point. How to get the good score toefl, or how to teach your kids, there are
many kinds of book that you can get now. The authors on earth always try to improve their ability in writing,
they also doing some analysis before they write with their book. One of them is this The Multitasking Myth:
Handling Complexity in Real-World Operations (Ashgate Studies in Human Factors for Flight Operations).

Rodolfo Born:

What is your hobby? Have you heard that question when you got college students? We believe that that issue



was given by teacher to the students. Many kinds of hobby, Every person has different hobby. And you know
that little person just like reading or as reading become their habby. Y ou should know that reading is very
important as well as book as to be the point. Book isimportant thing to provide you knowledge, except your
own teacher or lecturer. Y ou see good news or update regarding something by book. A substantial number of
sorts of books that can you take to be your abject. One of them is The Multitasking Myth: Handling
Complexity in Real-World Operations (Ashgate Studies in Human Factors for Flight Operations).
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