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The mass production of standardized goods was the source of America's economic strength for generations
and became the model for successful industries. Today, that model is a major cause of the nation's declining
competitiveness. As Joe Pine makes clear, innovative companies are embracing a new paradigm of
management - mass customization - that allows them to create greater variety and customization in their
products and services at competitive prices, or better. He explains mass customization in its historical
context, demonstrates why mass production cannot work in turbulent industries, and outlines how new forms
of competition have led to greater variety and customization. Based upon academic and field research, his
work is a thoughtful analysis and commentary on when and how managers in both service and
manufacturing industries can make the transition to mass customization. He details the strategies, methods,
and organizational transformations required to develop, produce, market, and deliver individually
customized goods and services, and shows managers how to analyze their own industries to determine if they
should shift to mass customization.
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From reader reviews:

Lawrence Rector:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for us to
be aware of everything in the world. Each reserve has different aim or even goal; it means that guide has
different type. Some people experience enjoy to spend their a chance to read a book. They may be reading
whatever they acquire because their hobby is usually reading a book. Why not the person who don't like
examining a book? Sometime, man or woman feel need book if they found difficult problem as well as
exercise. Well, probably you'll have this Mass Customization: The New Frontier in Business Competition.

Bonnie Fernandez:

Book is to be different for every single grade. Book for children until eventually adult are different content.
As it is known to us that book is very important for people. The book Mass Customization: The New
Frontier in Business Competition ended up being making you to know about other information and of course
you can take more information. It doesn't matter what advantages for you. The reserve Mass Customization:
The New Frontier in Business Competition is not only giving you much more new information but also being
your friend when you really feel bored. You can spend your own personal spend time to read your
publication. Try to make relationship using the book Mass Customization: The New Frontier in Business
Competition. You never sense lose out for everything in the event you read some books.

Shelia Lopez:

Often the book Mass Customization: The New Frontier in Business Competition has a lot of information on
it. So when you make sure to read this book you can get a lot of help. The book was compiled by the very
famous author. The writer makes some research previous to write this book. This specific book very easy to
read you will get the point easily after scanning this book.

Donovan Houseman:

What is your hobby? Have you heard this question when you got pupils? We believe that that query was
given by teacher to the students. Many kinds of hobby, Everyone has different hobby. And you know that
little person including reading or as studying become their hobby. You need to know that reading is very
important and also book as to be the matter. Book is important thing to provide you knowledge, except your
current teacher or lecturer. You find good news or update concerning something by book. Different
categories of books that can you decide to try be your object. One of them is Mass Customization: The New
Frontier in Business Competition.
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